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Two ‘Jolly Good Fellows’ 

In our January 2015 Newsletter we announced that GATR 
Business Development Director, Mick Gardiner was 
admitted as a Fellow of the Chartered Society of Forensic 
Sciences (CSFS). We are now very proud to announce that 
after presenting a recent paper at the CSFS Fingerprint 
Division event in Manchester, our associate Jack Deans was 
accorded a similar honour by CSFS CEO Anya Hunt. 

He has certainly ‘Made an Impression’
Since retiring from the Metropolitan Police Service (MPS) 
over twenty years ago, Jack has been involved in the delivery 
of our training programmes and has overseen numerous 

research 
projects. Jack’s 
own projects 
which focus 
on the 
identification 
and retrieval 
of fingerprints 
from fire 
scenes, have 

certainly ‘Made 
an Impression’ on all those fire/crime scene examiners who 
have had the good fortune to hear him preach: “If all 
emergency service responders and scene examiners approach 
fire damaged compartments with a positive attitude to the 
possibilities of identifying and retrieving fragile evidence 
such as fingerprints, then surely the Senior Investigating 
Officers (SIO) will appreciate fire does not destroy all 
evidence” See page 5 
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GATR Training & 
Assessment Events 
Jan to March 2017                             

Since 1995, the total number of 
delegates attending our fire 
investigation training events has 
risen to over 6800. This exceeds 
the seating capacity of the Albert 
Hall London by two thousand.  

In February thirty Welsh Fire & 
Rescue Service delegates 
attended our one-day ‘Scene  
Photography & Documentation’ 
seminars, prior to the majority 
undertaking the Skills For Justice 
Awards Level 5 Certificate (L5C) 
in Fire Investigation assessments. 

In March, twenty-six delegates 
attended our five-day Practical 
(Initial) training course plus three 
syndicates of experienced 
practitioners attended the three-
day Practical Development 
Refresher (PDR) event. On the 
fourth day six of the PDR 
delegates were joined by two 
other candidates undertaking the 
initial stages of our L5C 
assessment process.  

In March 2017 alone, another 
thirty-six L5C candidates either 
registered or began the GATR 
four-stage assessment process.  

GARDINER ASSOCIATES  
TRAINING & RESEARCH (GATR) 
		NEWSLETTER	-	May	2017		
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Training, Assessment & Research 
events April 2017 to March 2018 

April: In the two week run up to the Easter holidays 
research activities at Phoenix Heights focused on the 
installation of cost-effective fire detection/suppression 
systems and crime prevention measures for buildings in 
remote locations. These activities involved the 
construction and destruction by fire of a large, single-
storey, timber structure. 

June & July: All but two of the eighteen places for 
our Practical course scheduled for the first week of 
June, have already been allocated. The remainder of 
June and the first two weeks of July have been set aside 
for L5C assessments and research activities.

September to October: Practical and PDR training 
courses plus L5C assessment events are already 
scheduled for  September and subject to client demand 
will also be arranged in October 2017.

March 2018:  Please note that twelve of the places for 
the scheduled March Practical have already been 
reserved
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Theory Courses - 
Regional + ‘New’ Outreach 
Options 

Since 1995, when we designed our 
original theory programme options for 
F&RS Crew/Watch managers and 
Scenes of Crime personnel, we have 
ensured that the topics can be cross 
referenced to the UK National 
Occupational Standard (NOS) and 
more recently the SFJA assessment 
criteria. 

Our subject matter experts still deliver 
Continuing Professional Development 
(CPD) theory programmes to the 
clients’ local/regional venues. 
Alternatively, in response to the 
negative impact of the austerity era on 
public sector budgets, we will soon be 
launching ‘Outreach’ options which 
can be aligned to our one-day 
‘Introduction’ (formerly Basic) and two 
to five-day ‘Foundation’ programmes. 
These theory options help prepare 
delegates who later attend our 
Practical courses, where theory is put 
into practice.  

We are also maintaining dialogue with 
representatives of Skills For Justice 
Awards (SFJA) and the Chartered 
Society of Forensic Sciences (CSF) and 
other professional organisations,  in 
order to ensure we continue to align 
our training programmes with 
recognised UK ‘Levels of Training and 
Assessment’ and Certificates of 
Competence. 

To find out more 
email enquiries@gatr.co.uk 

Tel: 0845 839 9838 or visit our 
website: www.gatr.co.uk 
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‘Business Matters - February to May’ 

In February GATR team members met again with 
Penny Harper (Legal Experience Ltd) who readily 
accepted our invitation to contribute to our 
Supporting Materials designed for our SFJA L5C 
candidates’.

Prior to the March ‘Burns Day’ groups of 
Cambridgeshire Constabulary crime scene examiners 
attended a series of ‘Sudden Death’ training exercises 
at our Phoenix Heights facility. 

In April the final draft of a ‘Code of Practice for 
Investigators of Fires & Explosions for the UK 
Criminal Justice System’ came into effect. The COP is 
jointly endorsed by the Chief Fire 
Officers Association (CFOA), the 
Institution of Fire Engineers (IFE) 
and the United Kingdom 
Association of Fire Investigators 
(UK AFI).  Representatives 
GATR, GFI and parent company Hawkins, were 
pleased to contribute to the national consultation 
process and assist in the shaping of the final 
publication. 

  The document is available on the websites of the 
three publishing organisations and has now been added 
to the GATR Practical and PDR training course hand-
outs. The COP is essential reading for all fire 
investigation practitioners and should be regarded as 
‘Supporting Materials’ for potential and current L5C 
candidates.

Having first introduced the concept of ‘Levels of Fire 
Investigation’ as later defined in Fire Service Circular 
1-2006,  we now strongly advocate that the term 
‘Levels’ should be immediately replaced with ‘Tiers’ of 
Investigation as the term Levels is now much more 
commonly associated with Training and Accreditation. 

In May, following ongoing discussions with 
representatives of the Chartered Society of Forensic 
Scientists, GATR re-aligned the CPD courses 
advertised on the CSFS website.
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Practical - Five Day 

Day one focuses on key theory topics 
drawn from NFPA 921 & Kirk’s Fire 
Investigation. Day two delegates are 
mentored through five fire-damaged 
rooms before undertaking a full scene 
investigation on day three. On days four 
and five they present their findings in 
court and class environments and take 
part in inter-active workshops before 
being shown photos of the 
compartments’ pre-fire conditions, with 
DVD films from ignition to extinguishing 
which include time/temperature graphs.  

  

PDR - Three Day 

 This programme is designed for 
experienced practitioners and 
includes inter- active theory sessions, 
practical exercises and focuses on the 
SFJA Assessment Criteria and 
accreditation processes. These training 
events now precede some of the L5C 
assessment dates at Phoenix Heights. 
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2017/18 – CORE FIRE/ARSON INVESTIGATION TRAINING 

OTHER PROFESSIONAL DEVELOPMENT OPTIONS (PDO)  

INTRODUCTION THEORY - New 
‘Outreach’ option in design stage

Designed for UK Fire & Rescue Service Crew/Watch 
Managers and Crime Scene Examiners involved in 
routine (Tier One) investigations.

(B) THEORY (10 CPD points) 
One day at clients’ venue

Bespoke programmes for groups of UK Fire & 
Rescue Service Crew/Watch Managers and/or Police 
Service personnel.

(C) THEORY + (10 CPD points) 
One Day - clients’ venue

As (B) augmented with fire demonstrations using 
mobile units.

(D) THEORY + (10 CPD points) 
One Day - Phoenix Heights

As (B) augmented with fire scene examinations.

FOUNDATION (Theory) 
(10 CPD points per day) 1 to 4 
day 
‘Outreach’ option in design stage

Bespoke courses for groups of UK Fire & Rescue 
Service Crew/Watch Managers and/or Police 
Service personnel involved in Tier Two/Three 
investigations.

PRACTICAL (45 CPD points) 
5 Day - Travelodge Haverhill and 
Phoenix Heights

Designed for Fire & Rescue Service, Police and 
other professionals who contribute or carry out Tier 
Two/Three investigations.

PRACTICAL DEVELOPMENT 
REFRESHER (PDR) (30 CPD 
points) 
3 Day - Travelodge Haverhill and 
GATR Phoenix Heights facility

Designed for experienced practitioners, the 
programme includes interactive theory sessions, 
workshops and practical exercises, focusing on the 
SFJA Level 5 Certificate in Fire Investigation 
assessment criteria and the GATR accreditation 
processes.

ADVANCED FIRE & EXPLOSION 
Annual event being redesigned

Theory sessions at Travelodge Haverhill, practical exercises and 
demonstrations at GATR Phoenix Heights facility, Wethersfield, 
Essex

ELECTRICITY & FIRE: CPD Modules   Electricity for fire investigators (2 days) plus two other modules

EXPLOSION AWARENESS: Bespoke 1-4 days - local/regional venues

INFORMATION GATHERING: Bespoke 2 days - local/regional venues

PHOTOGRAPHY & FIRE: Bespoke 2-4 days - local/regional venues

SCENE DOCUMENTATION: One-day preparatory for SFJ Awards L5C candidate groups. Local 
regional venues

FIRE & FORENSIC AWARENESS: Bespoke programmes designed for interested parties e.g. Coroner’s 
Officers, Forensic Medical Examiners, Pathologists representatives 
of the Legal Profession

ARSON & FATAL FIRE AWARENESS: Half day at client’s local or collaborative venue. For Police Senior 
Investigating Officers, Crime Scene Managers ad Scene Examiners. 

!

WORKING WITH OTHER ESTABLISHED PROVIDERS 
GATR continues to work in collaboration with other established training providers who offer fire investigation and other 
relevant forensic programmes e.g. S&T Forensics - Crime Scene Examination www.sandt-forensics.com and Park Lodge 
International - Vehicle Fire Investigation www.parklodge.org.uk  
 
As demand grows for places on our PDR (CPD) and other professional development course options, alongside the numbers 
of experienced practitioners  registering for the Skills for Justice Awards Level 5 Certificate (L5C) in Fire Investigation, GATR 
assessment process, we have revitalised our established professional relationship with Legal Experience Training who offer 
a 3 day Advanced Professional Award accredited by Pearson Learning in; Evidence Law and Practice, Advanced Report 
Writing and Witness Familiarisation for Coroners and Courts.  This course is cross-mapped against the L5C 
www.legalexperiencetraining.com  
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GATR Fingerprints and Fire Projects   

In addition to overseeing the fire/crime related research 
projects listed on page 6  Jack Deans has carried out numerous 
fingerprint and fires projects involving the retrieval of 
fingerprints from a cross section of substrates and articles at 
fire scenes set under controlled conditions at the GATR 
training and research facilities.

These 
projects 
include: 
weapons 
such as 
knives and 
baseball 
bats; plastic 
bottles; 
black plastic 
bin liners as 
used to line 

cannabis factories; glass petrol bombs; cigarette lighters; 
tapers dipped in ignitable liquids; soot covered electric light 
bulbs; selection of match boxes; various cardboard and other 
packaging items.

Other projects include researching laser process for soot 
removal to retrieve fingerprints; retrieval of blood fingerprints 
from smoke 
stained 
scenes; 
shotgun 
cartridges; 
plastic 
disposable 
lighters; 
paper tapers 
(some dipped 
in petrol); tea 
light candles 
and candles with blood, grease and latent sweat marks.
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Crime Scene 
Examination 
Courses 

In collaboration with S&T 
Forensics and other providers, 
we are continuing to develop 
professional development 
courses designed for crime 
scene examiners and other 
professionals. These bespoke 
courses can be delivered at the 
clients’ local/regional venues by 
experts in such fields as: 
Archaeology; BPA; DNA and 
Body Fluids; Drugs; Explosions; 
Fingerprints; Firearms; Hairs/ 
Textiles/Fibres; Photography; 
Sexual Offences etc. 

Mobile Crime Scene 
& Demonstration 
Units 

These units can be brought to, 
and temporarily sited at, the 
client’s local/regional venue. 
This allows experts in various 
forensic fields to augment 
theory programmes with 
practical exercises. 
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Phoenix Heights Training , Research and Assessment Facility 

Our Phoenix Heights fire facility in Wethersfield, Essex, is constructed of building blocks and other 
standard building materials. The six compartments are 

realistically furnished, electrically energised from the mains 
supply and subject to realistic ventilation conditions. The site 
currently includes two semi-permanent crime scenes, exhibit 
examination room, syndicate rooms, classroom, refreshment 
areas, metal and concrete storage containers and a fresh supply 
of fire damaged vehicles. In the 2017/18 financial year GATR 
plan to add another purpose built demonstration unit and 
make further improvements to the site. GATR only use metal 
shipping containers for storage and demonstration purposes. 

Fire/Arson Investigation 
Training and Support 
Services: Public-Sector

General Training - 
Private-Sector

Fire/Crime Related 
Research Projects 

Drawing on the combined 
experience of the GATR and 
GFI teams and other business 
associates with backgrounds 
in the Police Service, Fire & 
Rescue Services, Forensic 
Science Providers and other 
disciplines, GATR and their 
business partners are able to 
provide a range of bespoke 
training programmes for 
private sector first responders 
and managers:

• Risk Assessment

• Fire Awareness

• Forensic Awareness

• Response to Major 
Incidents

• Communication Skills

• Information Gathering

• Information Presentation 

• Personal Safety

Over the past fifteen year 
our team of international 
experts has set, filmed and 
instrumented hundreds of 
compartment fires ‘in the 
name of science’, giving us 
the opportunity to carry out 
numerous fire/arson related 
research projects such as:

• Fingerprint retrieval and 
identification

• DNA retrieval e.g. drinks 
containers, condoms and 
cigarettes etc.

• Blood Pattern Analysis

• Retrieval   of data from 
computer hard drives and 
mobile phones

• Electrical Arc Mapping

• Damage to glass by 
impact, flame 
impingement, heat and 
smoke

• Retrieval of Ignitable 
liquids

GATR and our sister company, 
Gardiner Fire Investigation (GFI) 
can offer Fire & Rescue and Police 
Services bespoke packages which 
combine periodic inter-service 
training course options with levels 
of support services at protracted 
and/or complex fire scenes.

�
At present GFI are instructed as 
sub-contractors via LGC on new 
fire cases for several Police Forces 
and on higher scientific support for 
the peer review of case-work and 
interpretation of GC-MS results.
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UK Occupational Standards (NOS)                                                                               
SFJA Level 5 Certificate (L5C) in Fire Investigation 

National Occupational Standards
Since 1996 members of our team have contributed to the design and development of the UK Fire 
Investigation NOS, which in 2013 SFJA translated into a Level 5 Certificate. All GATR course topics 
can be cross-mapped to the NOS Units and Certificate Assessment Criteria and can be tracked 
through all of our training programmes from Basic Level to Professional Development Options.

SFJA Level 5 Certificate in Fire Investigation
The Level 5 Certificate, which has been developed by Skills for Justice 
Awards (SFJA) for the Qualifications and Credit Framework, is a translation 
of the UK National Occupational Standard (NOS) for Fire Investigation 
which members of the GATR team helped design and develop.

The GATR UK Assessment Centre in Essex, allows us to offer candidates 
an accreditation and qualification process which includes the investigation 
of real fires in real compartments, which are subject to prevailing climatic 
conditions. 

Previous attempts to qualify practicing fire investigators have relied 
predominately on an academic approach for testing technical knowledge with little regard for practical 
ability or on the laborious process of building large portfolios of testimonies and statements. 

Representatives of the UK fire investigation community began drafting the original NOS almost twenty 
years ago. At long last thanks to the efforts of SFJA and GATR, experienced practitioners have the 
opportunity to attain  a qualification that testifies to their level of competency, as well as proof of their 
technical knowledge and understanding of fire investigation matters.

Training & Accreditation Teams
Under the watchful eye of our ISO 9001 trained quality assurers, the teams of  GATR assessors and 
trainers are supported by practitioners from Gardiner Fire Investigation (GFI), our parent company, 
Hawkins, and other forensic providers. We are a long established (IFE) ‘Recognised’ Training Provider

L5C Candidates and assessment dates
The first cohorts of L5C candidates, with backgrounds in the fire & rescue service, police service, FSS 
and private sector, have successfully completed the assessment process and  been awarded their 
certificates. For those experienced practitioners wishing to take up the opportunity to obtain a 
formal qualification which is based upon the UK NOS and that uniquely testifies to both their 
technical knowledge and practical skill, GATR maintains a register of interest and has more dates 
scheduled throughout 2017/2018.
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A Streamlined Four-Stage Assessment Process 
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Stage 1 – Candidates attend the 
GATR Phoenix Heights Training and 
Accreditation facility where they will: 
carry out an examination of a 
compartment fire; gather information 
from witnesses; document their 
findings regarding origin, cause and 
fire behaviour. 

Stage 2 – From the evidence 
gathered at the  fire scene the 
candidate submits an expert witness 
report complete with fire-ground 
contemporaneous notes, 
photographs and unused material. 
This report is submitted and assessed 
within agreed time frames. 

Stage 1  
Investigate & 

document a 
real fire scene

Stage 4 – The inquisitorial hearing, 
during which the candidate is 
required to qualify their Stage 1 
findings, will be carried out at 
regional venues throughout the UK. 
The final assessor, and Chair of the 
hearing, will have all the assessor’s 
evidence from the practical 
assessment and the candidate’s 
report and will guide the candidate 
through a professional discussion to 
complete the competencies required 
of the qualification.

Stage 3 – On the same day as the 
practical assessment at our Phoenix 
Heights facility in  Essex, candidates 
will be assembled in a classroom 
environment and sit a technical 
examination consisting of both 
multiple choice and written 
subjective answers. 

The price for the complete 
assessment is £1750 + VAT 
Please register an interest for 

further information and assessment 
dates 

email enquiries@gatr.co.uk 
Tel: 0845 839 9838 or visit our 

website: www.gatr.co.uk 

Stage 2      
Submit an 
expert witness 
report

Stage 3  
Examination 
of technical 
knowledge

Stage 4      
Present 
findings at an 
inquisitorial 
hearing
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GATR Certificate Level 5 in Fire Investigation 
Frequently Asked Questions (FAQs) 

(1) What is the cost of the GATR two-day four-stage assessment process? 

£1750 + VAT per candidate.

(2) Does the cost cover all stages of the assessment? 

Yes. It covers all four stages of the assessment, registration and certificate.

(3) Does the price include refreshments and accommodation? 

GATR provides refreshments at the Phoenix Heights Assessment Centre and can direct those 
requiring overnight accommodation, prior to Stages 1–3 to local options. Accommodation costs are 
not included in the cost of assessment.

(4) What does the Level 5 Certificate equate to in academic and NVQ terms? 

NVQs are still in existence but have largely been replaced by the Qualifications and Credit 
Framework (QCF) process. The title of each qualification contains details of the size e.g. award, 
certificate or diploma and level of difficulty (Entry to Level 8). The Level 5 Certificate is roughly 
equivalent to foundation degree level or NVQ level 4–5.

(5) Who designed the Level 5 Certificate and how does it relate to the National occupational 
Standard (NoS)? 

The NOS was designed and developed by many members of the UK fire investigation community 
between 1996 and 2013, when Skills For Justice Awards (SFJA) translated it into a professional award. 
The NOS Units and components can be cross referenced to the Level 5 Certificate learning outcomes 
and assessment criteria and GATR professional development training programmes (See CFOA IFE 
UKAFI Code of Practice - April 2017)

(6) Who was the NOS designed for and the GATR Level 5 Certificate targeted at? 

Experienced practitioners responsible for carrying out Level (Tier) 2/3 investigations.

(7) Are there any pre-entry requirements for the GATR process? 

Sufficient practitioner experience, knowledge and understanding will meet all the required 
criteria. It should be noted that recent candidates were able to prove to assessors that their Council 
for the Registration of Forensic Practitioners (CRFP) accreditation was sufficient in terms of 
knowledge, understanding and skills to attain the certificate. The Forensic Regulator’s draft Protocol 
references the NOS and Level 5.

(8) How long does it take to achieve the award? 

From attendance at the practical assessment to obtaining the results will take approximately 16 weeks 
depending on the availability of both candidate and assessor for the final Inquisitorial process.

(9) What do I have to do?

Demonstrate competence, knowledge and understanding of a number of criteria set by SFJA. These 
criteria cover preparing to investigate a fire scene, investigating a fire scene, reporting on the 
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investigation and presenting evidence of your findings. We assess you against the criteria by observing  
you investigating the fire scene; providing you with a written exam to test your knowledge and 
understanding; assessing a report you make following your investigation and finally, providing you 
with a chance to discuss your findings at an Inquisitorial hearing. It is very important you understand 
all the criteria and know how to evidence them.

(10) When reading the handbook and criteria, I notice my skills do not cover all aspects 
required of the qualification. How do I overcome this? 

You must thoroughly prepare to meet all the criteria in the handbook in order for you to be awarded 
the qualification. This may mean preparing yourself  by seeking resources for your own development 
or attending training or preparatory events delivered by organisations that can show you how to do 
this.

(11) Can I explain to the assessor what I am doing? 

Yes. It will help both you and the assessor if you explain your actions as you are going along. Don’t forget 
the assessor will be looking to mark off criteria as you are completing the assessment and he/she may not 
see or understand everything you are doing.

(12) What happens if I do not achieve one part of the assessment but pass the others? 

We will give you every opportunity to satisfactorily meet all the criteria, but if there is an area that 
requires significant development, we will detail this in your feedback and make arrangements for you 
to retake that particular area after a period of self-development (additional costs may apply).

(13) I am busy at work. How long do I have to submit the report? 

We have recently extended the deadline for submission of the report (stage 2) from 4 weeks to 8 weeks. We 
also encourage you to get the report checked by a supervising officer before submission to our assessors.

(14) What will GATR supply on the practical assessment? 

GATR will provide scene lighting, tools and evidence packaging. The candidate must provide PPE, note-
taking and photographic equipment.

(15) Will I investigate a real fire scene? 

Yes. A real fire set in a real building, subject to real weather conditions.

(16) What if I’m wrong about the cause of the fire in my submitted report? 

The assessment isn’t about whether you are right or wrong. It’s about the process and how you came 
to your hypothesis. You may be challenged on this during the Inquisitorial stage – but it is assumed 
you are the subject matter expert.

(17) I get nervous when being watched and assessed by one of my peers. 

All GATR SFJA assessors are trained to sensitively observe and assess the candidate. They will put you 
at ease  if you are nervous but they will not interfere with your investigation. They may ask you to 
clarify your actions but the fire scene is yours to investigate.
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To register an interest 
email enquiries@gatr.co.uk 

Tel: 0845 839 9838 or visit our website: www.gatr.co.uk 
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(18) Do I receive feedback? 

Yes. You will receive basic feedback on each part of the process.

The feedback will be in terms of the amount of evidence you have provided during the assessment 
and how well you met the criteria i.e. Very Strong evidence; Practice Standard; Adequate Awareness; 
Little or No evidence. For each part of the process you will receive a total score, which is categorised 
as Excellent; Practice standard with identifiable strengths; Practice standard with opportunities for 
development; Significant development required.

(19) How can I prepare for the certificate? 

Those registering interest are provided with additional information including a list of the SFJA 
assessment criteria cross-referenced, wherever possible, to the appropriate sections of the 

recommended reading materials. The analogy is that of a driving test. Even the most experienced 
would have to revisit the Highway Code prior to retaking a driving test and preparation is everything! 
It also helps to develop the four-stage approach including preliminary exterior and interior scene 
examinations, which may no longer carry the prominence detailed in the NFPA 921 guide, together 
with forensic and safety strategies.

For those experienced practitioners, who in recent years, have not carried out many Level (Tiers) 2/3 
investigations and/or attended an appropriate professional development training course, from April 
2016 our three-day Practical Development/Refresher (PDR) will be followed by assessment day 
options. Those GATR trainers involved in overseeing the PDR practical exercises will not be involved 
in the same practitioners’ Stage 1 assessment process.

(20) The GATR Newsletter - June 2015 mentions SFJA Level 5 Certificate regional preparatory 
workshops. How much do they cost and who are the target groups? 

These 60/90 minute events are free of charge. The target groups are Fire & Rescue and Police Service 
fire investigation co-ordinators/supervisors who can then cascade the information to potential 
candidates.

Since June we have delivered these workshops to the majority of Chief Fire Officers Association 
(CFOA) regional fire investigation forums and have managed to maintain dialogue with 
representatives in all but three regions. 

From February we hope to arrange workshops in the remaining CFOA regions and all the National 
Police Chiefs’ Council (NPCC) collaborative regions.
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To register an interest 
email enquiries@gatr.co.uk 

Tel: 0845 839 9838 or visit our website: www.gatr.co.uk 
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GATR Assessment Centre News 
Behind the scenes…
The process of running an assessment centre must follow strict 
guidelines laid down by Skills for Justice Awards (SFJA) who are the 
awarding body for the Level 5 Certificate in Fire Investigation. 

All centres potentially offering the award must go through a testing 
approval process which involves scrutiny of policies and procedures. 
The centre must assure SFJA that all assessors are not only trained and 
qualified but undertake the requisite CPD in both their specialisms and 
training and assessment duties.

Our processes have been hailed by SFJA as exemplary as we have 
designed the assessment process to cover a wide-range of learning and 
assessment methods. There is the practical assessment, which is a 
fundamental element in which the candidate investigates a real fire. 
This is not a simulated scenario and candidates must adhere to every 
aspect of a real investigation albeit there are necessary time constraints. 
Knowledge and understanding in tested by a formal examination 
process. The ‘report’ and ‘present’ units for the Level 5 Certificate are 
assessed by a written report. Finally there is an inquisitorial process, 
which not only represents a presentation of the results of the practical 
investigation to a judicial hearing, but also acts as a professional 
discussion between the assessor and the candidate. 

Much of the process is ‘candidate-led’. This means that the onus is on 
the candidate to adequately prepare for the assessment prior to 
commencing the process. Assistance is provided by the provision of 
reading materials (see left hand column) and reading lists. The Total 
Qualification Time (TQT) i.e. the total time estimated to achieve the 
award is estimated to be 220 hours. 

All these processes must be standardised and a lot of work goes on 
behind the scenes to ensure all the assessors are consistent in marking 
the candidates at every stage of the process. Standardisation meetings 
take place at least twice a year and on-site standardisation is checked 
between the assessors under the scrutiny of the Head of Centre. This 
ensures that each candidate is assessed and marked as far as possible in 
exactly the same way.

We are very proud of our robust L5C assessment 
process and of the successful candidates who have 
already received their certificate.

Paul Mayne - Head of GATR Assessment Centre
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Assessment Centre 
‘Direct Claim Status’ 

Following our annual SFJA 
External Verification visit we are 
please to announce that we 
have been awarded ‘Direct 
Claim Status.’ This means we 
are no longer required to send 
candidate’s documentation to 
SFJA in order for them to ratify 
the award.  Our robust internal 
verification system will be able 
to authorise the award as soon 
as the the results have been 
checked and quality controlled. 
This should reduce the time it 
takes for candidates to receive 
their final results. 

More Additional 
Learning Support 
Materials 

So far we have added to the 
Candidates’ Pack the following 
materials which, like the 
Reading List, can be cross 
referenced to the appropriate 
SFJ Awards Assessment 
Criteria: (1) Community Fire 
Safety Plus (2) Photography at 
Fire Scenes (3) Physical 
Evidence (4) Data Protection. 
From late April 2017 we have 
added two more material 
subjects relating to Units Y/
503/2259 - Report on 
Investigation and J/503/2256 
Present Evidence. These are 
titled ‘Report Writing’ and 
‘Presenting Evidence in Court.’ 
These documents will assist 
L5C candidates prepare their 
expert witness reports for an 
inquisitorial (court) 
environment.
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Student / Candidate Testimonials 

PDR: “I found the pace and content of the three days was good, allowing a useful sharing of ideas, knowledge and experience 
between the delegates; what was probably most useful was the differing backgrounds of the delegates (Police, FRS and 
Hawkins) which gave a rounded perspective of FI rather than the narrow public sector focus I am used to. …”

L5C: “This was a challenging and engaging process.  It is not for those with little or limited experience of examining fire scenes, 
forensic report writing or of Court presentation.  I consider that without being able to evidence experience of fire investigation 
a candidate will only be able to show the skills they have learnt but recently and the process would then not provide any 
certainty for clients that the candidate would perform that way in future.  With an experienced individual there is more 
confidence that the skills tested are those practised by the candidate in all fire investigations and not simply those taught by their 
training provider.  Each stage of the process challenges different aspects of the overall skill set required of a Fire Investigator and 
the mapping of the SFJ L5 requirements to the NOS helps the candidate to fully understand this.  Whilst the time allowed for 
each aspect is challenging, I am comfortable that it is sufficient for capable candidates to display the necessary skills and also to 
conduct the level of examination necessary to challenge the report writing and inquisitorial stages. As a Police SOCO I found 
that this process offered me an opportunity to accredit my skills in a way that is not available currently elsewhere.  Being able to 
evidence this level of skill in fire investigation will allow me to undertake investigations alone, present evidence as an expert 
and interact professionally with other investigators on scenes where otherwise I would simply be a SOCO and not a fire 
investigator SOCO.”
                                   Mark Watson - Bedfordshire, Cambridgeshire and Hertfordshire Police Scientific Service Unit

– the process of successfully completing the L5 certificate in FI has been an enjoyable one for me, with a need to refresh myself 
theoretically and practically and this can only be a good thing. The attendance on the day was well structured without 
introducing an intense pressure to being ‘under assessment’. The written assessment has been well thought out and gave a 
mixture of questions that covered a range of elements. The use of a realistic scene gave an ability to approach it as ‘another Fire 
Investigation job’, Overall, the SFJA L5 has been a good experience and successful attainment of a long awaited qualification 
in FI has been very rewarding. I have fed back positively about my experience in to my organisation and look forward to 
further professional development in this area.
                                        Steve Duffield - Station Manager Humberside Fire & Rescue Service

“From my attendance at all 4 stages I would like to note the following:
·         The course was very well structured and documentation provided in advance was clear and concise.
·         The practical element of the course at Phoenix Heights, Essex was managed to a high standard and suitable for examination 
purposes.
·         The instructors both in Essex and Chris Ward who attended Merseyside were exemplary in attitude and knowledge.
·         All GATR staff were courteous and promoted a relaxed environment in order to get the best from the students.
·         All four stages were clearly briefed before its stage commencement and expected outcomes identified.
·         The feedback throughout the process of completed modules was excellent and allowed for consolidation of learning on areas 
of weakness.
 
All in all, the course was of a great benefit with feedback throughout. The administration was first rate and the quick 
turnaround allowed for a quick resolution of all four stages. Please  pass this feedback onto Mick Gardiner as I believe it is 
worth making him aware of the standards received from his instructors and facilities.”

Ian Mullen - Merseyside Fire & Rescue Service Incident Investigation Team
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